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Ngaala Kaaditj, Noongar Moort
Keyen Kadaak Nidja Boodja

Redgum Justice acknowledges the traditional
owners on the land in which we work, and pay
our deepest respects to elders past & present.

Art work in this report, created for Redgum Justice by Doug Roberts



FUNDING PARTNERS
Department of Justice WA
Department of Mines Industry Regulation
and Safety
Financial Wellbeing Collective
Lotterywest
Impact 100
100 Women
City of Gosnells

PROJECT PARTNERS
Regional Alliance West
Midlas
Bandyup Prison
Greenough Prison
Zonta Women’s Refuge
Ethnic Community Council WA
Australian Asian Association

COMMUNITY PARTNERS
Armadale Magistrates Court
Anglicare WA
Uniting WA
Outcare
Centrecare
Family Inclusion Network WA
Voice of Hope

PEAK BODIES
Community Legal WA
Community Legal Centres Australia
Financial Counselling Association WA

COMMUNITY LEGAL PARTNERS
Fremantle CLC
SCALES
Midlas
Northern Suburbs CLC
Sussex Street CLC
Peel CLC
Wheatbelt CLC
Great Southern CLC
Kimberley CLC
Goldfields CLC
Regional Alliance West
South West CLC
Pilbara CLC
Circle Green
Mental Health Law Centre
Marninwarntikura 
Aboriginal Family Legal Service
Womens Legal Service
Southern Aboriginal Corporation
Consumer Credit Legal Service
Street Law
Youth Law
Welfare Rights Advocacy Service
Environmental Defenders Office
Citizens Advice Bureau
Legal Aid WA
Aboriginal Legal Service

PRO BONO PARTNERS
Cousins Family Legal
Pedulla and Associates
JAC Associates
Saxon Legal
Elite Family Law
JK Legal

The not-for-profit industry works when we all collaborate and work together. For this
reason we are so grateful to our partbners and collaborators who help us achieve
outcomes for our community.

THANK YOU



It is my privilege to reflect on another
significant year for Redgum Justice, a year
characterised by growth, innovation, and an
unwavering commitment to improving
access to justice and support for vulnerable
members of our community.

Over the past year, Redgum Justice has
continued to demonstrate the strength of its
purpose and the importance of its role
within the Western Australian community.
The organisation has expanded its services,
strengthened existing programs, and
continued to respond to emerging
community needs with compassion,
professionalism, and a strong commitment
to achieving meaningful outcomes for
clients.

The Board is incredibly proud of the
organisation’s continued growth and the
strategic approach taken to ensuring
Redgum Justice remains sustainable,
responsive, and well positioned for the
future. The expansion of our legal services,
growth of our financial counselling
capabilities, and continued success of
programs such as Energy Ahead and Leave
Safe Stay Safe demonstrate the
organisation’s ability to identify community
need, develop innovative solutions, and
deliver services that make a genuine
difference.

A key focus of the Board has been
supporting strong governance, financial
sustainability, and responsible growth. As
Redgum Justice continues to expand,
maintaining our values, culture, and
commitment to client-centred practice
remains central to all decisions. We are
fortunate to have a dedicated leadership
team who continue to guide the
organisation with vision, integrity, and a
clear focus on achieving positive outcomes
for the community.

The Board would like to acknowledge and
thank our CEO, leadership team, staff,
volunteers, pro bono partners, members,
and supporters for their dedication and
contribution throughout the year. The
passion and commitment demonstrated
across the organisation are what make
Redgum Justice such a respected and
valued community organisation.

We also recognise the strength and
resilience of the clients and communities we
support. Every achievement of Redgum
Justice is ultimately measured by the
positive difference we make in people’s
lives, and we remain committed to ensuring
our services continue to be accessible,
impactful, and responsive.

As we look ahead, Redgum Justice enters
the next year with a strong foundation and
exciting opportunities ahead. The Board
remains committed to supporting the
organisation’s continued growth,
strengthening our partnerships, and
ensuring we continue to deliver on our
mission of creating better outcomes for
individuals, families, and communities
across Western Australia.

On behalf of the Board, thank you to
everyone who has contributed to another
successful year. We look forward with
confidence and enthusiasm to the
opportunities ahead.

Jane Lean
Chairperson

CHAIRPERSON’S REPORT





CEO REPORT
It’s been another wonderful year at
Redgum Justice, with expansions to the
various programs and teams, the
beginning of new and exciting initiatives,
and the team continuing to get amazing
outcomes for clients. 

Whilst managing the complex demands of
our legal work, we have also delivered
Family Violence Duty Law services at the
Armadale Magistrates Court five days per
week, broadened our suite of legal services
to include Wills, Powers of Attorney and
Guardianship; and increased our pool of
Lawyers through new funding.

In Financial Counselling, we expanded our
Financial Counselling suite to include WA’s
only Australian Taxation Financial
Counselling Specialist, added a Small
Business Financial Specialist, and enrolled
in the Work Development Permit to assist
clients who come in to address unpaid
Court Fines. 

Our Energy Ahead program has been a
huge success in helping vulnerable clients
to address their electricity usage and bills.
As a result, the program has received
funding for another 2 years - which is
amazing news for the team and the
community they support. 

Leave Safe Stay Safe has had another
magnificent year, winning 2 prestigious
Awards for the impact they are having in
supporting victim survivors of Family
Violence who are in prison. The program is
largely Aboriginal-led and the team have
made huge strides in creating real and
meaningful change alongside their clients. 

As always, our real strength at Redgum
Justice is, and always has been the
amazing people in the team.  Our team of
staff and volunteers are passionate and
committed to creating great outcomes for
clients and community, and this is why we
see the successes that we do, and have
the longevity of staff, and low attrition
rates we do - our people love and believe
in what they do. This also extends to our
pro bono partners, volunteers and
association members, who are passionate
about the organisation and the work we
do, and give wholeheartedly to supporting
us in our mission.

Not only have we achieved a lot this year,
but we have also sown the seeds for some
amazing new initiatives to come. In 2027
we look forward to further growing our
suite of services for the community, adding
more amazing people to our team of staff
and volunteers, and contributing to even
more positive impacts for individuals and
communities. So watch this space and get
ready for an even bigger and better year
to come!

Sarah Patterson
Chief Executive Officer



OUR TEAM

are Aboriginal or Torres Strait Islander

of our team are culturally and linguistically diverse 

12.5%

41%

are People with Disabilities6.5%

are members of the LGBTI community6.5%

58% care for someone else at home

90.5% are women

We have 31 paid staff, and over 40 volunteers



VISION

A community where everyone
has equal access to justice,
and where your income does
not determine your outcome.

PURPOSE

To provide high-quality legal
and non-legal services that
assist in the pursuit of justice for
our most vulnerable community
members

VALUES

Accessibility
We are easy to reach, easy to understand, and welcoming to everyone. We remove
barriers so that every person can get the legal help they need with dignity.

Collaboration
We work alongside clients, colleagues, partners, and our community because better
outcomes are created when people share knowledge, listen deeply, and build solutions
collectively.

Respect 
We treat every person with empathy, courtesy, and cultural humility. We recognise each
individual’s lived experience, listening without judgement, and honouring the diversity of
our community.

Principled 
We act with integrity, fairness, and independence in everything we do. Being principled
means making decisions guided by ethics, justice, and the rights of the people we serve,
even when it’s difficult.

Quality 
We strive for excellence in our advice, advocacy, and service delivery. We are thorough,
reliable, and committed to continuous improvement so our community receives the best
possible support.

THEORY OF CHANGE

STRATEGY









Property Law
29%

Injury Comp
24,8%

Family Violence
19,3%Child Contact

16,5%

Divorce
6,3%

Child Support
4,1%

Advice
61,6%

Legal Task
23,7%

Duty Law
9,1%

Court Rep
2,8%

FDRP
1,7%

LEGAL
5,280 Individual legal services

260 Days at Family Violence Duty Court

64
Community

Legal
Education
Sessions

1993
Community

Legal
Education
Attendees

Aboriginal
clients

CaLD
clients

290 1,193

I don’t think I’d ever truly understood
or even verbalised just how anxiety-

ridden I’d become. It’s hard to
fathom that this is something I’ve

quietly carried around for so many
years, but yesterday genuinely

made such an impact on me. Your
warmth and energy made it so

much easier to open up, and I left
feeling lighter, more informed, and

genuinely hopeful.

89%
of clients either got

the outcome, or
partially got the

outcome they wanted



$ stress
37,2%

Health
19,2%

Mental Health
16,6%

Family Issue
15,3%

Job loss
7,8%

Underemployment
3,9%

Personal loan216
23,6%

Tax debt
22,8%

Credit Card
16%

Business debt
14,3%

BNPL
9,9%

Rates
7,7%

Family loan
5,7%

FINANCIAL COUNSELLING
833 Total clients supported

$364k Total debt waived

29
Education
sessions

301
Participants

Reason for financial crisis

Main debts $1.8m Total debt 

Top referral services

Emergency Relief
Legal support
Family Law
Counselling
Health support

Redgum’s financial counselling team includes
individual financial counsellors, small business
specialists, gambling specialists, and WAs only
Australian Taxation Specialist







Advice
46,4%

Discrete tasks
31,1%

Ongoing Legal
12,1%

Duty Law
8,4%

Representation
2,1%
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Private
70,5%

Dept. Housing
21,5%

Community Housing
8%

Tenancy services delivered

TENANCY
853 Legal services

Primary Concerns

52
Aboriginal CaLD

123

Rental Type

I was so scared I was going to lose my
house & have nowhere to go. This service

absolutely saved my family! 
I could not be more grateful



Reason Outbound 
referral

Emergency Relief 207

No Income Loans 59

Legal/ Law/ Imprisonment 48

Internal service referrals 46

Retailer 41

Housing Issues 10

Financial Counselling 6

Health Related issues 4

0 10 20 30 40 50

Heating/ Cooling

Old/ Poor appliances

Multiple fridges

Dryer usage

Pool pumps & Spas

ENERGY COACHING
196

Home Audits
Delivered

Phone coaching
Delivered

2

Home Audits
Delivered

31

HEEP
Approved

195

Outbound Referrals

99% would recommend Energy
Ahead to family & friends

94% are using the information to
manage their energy usage

83% felt more confident to seek
assistance from support services

High energy use reason

Energy Coaching is an innovative new
program in which experienced Energy
Coaches can assess your appliances and
energy usage to see what contributes to
higher bills. Bringing along not only useful
tips, but also energy saving items to help
clients bring down the bills!







Housing
42%

CIC
38%

FVRO
14%

Children
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Divorce
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Pre Post
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LEAVE SAFE STAY SAFE
97 Participants

76 Intensively case managed

50 supported with legal help

Self-reported outcomesLegal assistance

Client demographics

Our Leave Safe Stay Safe program supports women in Bandyup & Greenough Prison
who are victim/ survivors of Family Violence. We provide a 12-week FDV course for
groups, and then intensive case management & legal support for women who choose to
access some extra supports. This year we also released a 2-day intensive education
package for women in Boronia Prison which has had amazing outcomes for the women. 

Women have no minimum or maximum engagement time and can re-engage with case
management whenever they need the support - creating a holistic and culturally safe
pathway to meaningful change.



Law Society - Best Legal
Innovation 2025

Our Leave Safe Stay Safe program won the Attorney General’s Community
Law Award for service to the WA community. This recognises the incredible
impact the team has made for women who are victim survivors of Family
Violence.

Our Financial Wellbeing Collective
won the IPAA Award for the Energy
Coaching program, of which
Redgum Justice is a proud partner

IPAA Award - Energy
Coaching

AWARDS

Attorney General’s Community Law Award

Our Leave Safe Stay Safe program
also won Best Legal Innovation 2026
Lfor the integrated legal and social
service in Bandyup Prison



LAW WEEK QUIZ NIGHT



TREASURER REPORT
We are able to report another very pleasing set of results for FY 2626, with grant and contract
income increasing from $3.0M to 3.7M, and Other Income also increasing. The end result is a
modest surplus of $28,430, but also a provision in the balance sheet of $137,350 toward the
Forrestfield development later this Financial Year (see Note 11 in the Financial Statements). 

Income
Other Income grew from $217,369 to $230,561 due to additional income from
secondments, which this year brought in $109K. After expenses, staffing increases to
support secondments provided a surplus of $20K, which is handy because it is discretionary
and untied to grants. Congratulations to the RJ leadership for managing workload so that
secondments are a win for staff, a win for the Community Legal sector and a win for the
budget.
Following directions from Department of Justice, going forward we will no longer be
charging for supporting Criminal Injury Compensation claimants, so that portion of Other
Income will eventually disappear.

Expenses
Flowing from the decision to solely fund CIC cases through DoJ funding, we will not pursue
creating a trust account, foreshadowed in last year’s comments. However, the Allowance for
Doubtful Debts (Note 5) will remain until the existing matters have been finalised (and we
hopefully will have been paid).
The Contractors expense has further declined as more work is done inhouse.

Summary and Projection
RJ’s financial position is very sound. Going forward, there will be additional risk – financial,
governance and logistical –  once work on the Forrestfield Hub gets under way and we assume
the lead role in managing the site. However, we see this as a very worthwhile investment of our
resources in an area with significant need that is currently underserviced. 

Michael J. Wise
Treasurer
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