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Ngaala Kaaditj Noongar Moort
Keyen Kadaak Nidja Boodja

We acknowledge that we practice on the land of the Whadjuk
Noongar people and pay our respects to elders past & present and

to their continuing culture. 



Gosnells Community Legal Centre is a not for profit organisation that is funded

by State and Federal government to support equal access to justice in our

community. 

We thank our amazing funders, partners and our community for your support

this year, and look forward to working in partnership for coming years. 

Special thanks to:

Mark Hainsworth (Director Advisory Services) Department of Justice

Helen Pearce (Principal Project Officer) Department of Justice

Chelsea McKinney (CEO) Community Legal WA

Tim Leach (CEO) Community Legal Centres Australia

Celia Dufall (EO) Financial Wellbeing Collective

Carole Finn (Contract Manager) Department of Mines, Industry and Regulations

The amazing team at Lotterywest

Mayor and Councillors at City of Gosnells

Ruby Sandra-Leeder (EO) Minnawarra House

and our many hard working volunteers, law students, law graduates, FDRP Mediartors,  

PLT volunteers, McCusker Interns and lawyers who operate in our evening legal clinic. 



What a year 2023 has been for the Management Committee (the Committee), staff and volunteers of

Gosnells Community Legal Centre (Inc.) (GCLC). Our social media presence has increased dramatically

following GCLC’s successful rebranding, marketing and updated website, allowing vital information

about GCLC’s services to be disseminated to the wider community, thus increasing client access to

services.

In the past 12 months, GCLC has delivered over 5,000 services to clients, which is double the number

of services provided in 2021/22. This growth has been attributed to not only an increase in funding,

allowing for an additional 2.4FTE Lawyers, but also the introduction of a ‘walk-in clinic’ to complement

our volunteer evening legal service, efficiencies achieved through the new case management system,

increased social media presence, and most importantly, an increase in the number of volunteers who

assist our centre. GCLC currently has over 40 volunteers who assist with duties ranging from

administration, conducting mediations, and the provision of legal advice. Without the generous time

devoted by volunteers, GCLC would not be able to achieve this high level of service to community. 

Some of our key highlights for this year have been:

New funding from Department of Justice for the ‘Leave Safe, Stay Safe’ program, a valued

partnership between Relationships Australia (WA) and Regional Alliance West (RAW);

New funding from the Financial Wellbeing Collective for the Financial Wellbeing Hub;

New funding for Small Business Financial Counselling;

New funding for the Household Energy Efficiency Scheme (HEES);

Funmi Adesina winning ‘Lawyer of the Year 2022;

Jamie Le Roux winning the Financial Counselling Award 2022;

Sarah Patterson being a Finalist in the Community Service Excellence Awards;

GCLC being nominated for a City of Gosnells Community Citizen of the Year Award.

I am pleased to report that the committee remained stable this year and worked with the CEO to

ensure that organisational strategy and risk were addressed by the Committee, our organisational

sustainability is secure, and policies and procedures were developed and perfected. Last year an

OH&S consultant was contracted to review our internal procedures, and advised that “GCLC is the

best agency he has ever personally assessed in terms of compliance and processes”.

I pay a special tribute to Linda Saverimutto who is leaving the Committee this year after a legacy of

over 30 years of loyal service to GCLC, 28 years as the Principal Solicitor, and 3 years as a member of

the Committee and FDRP volunteer mediator. Thank you for your extraordinary service to GCLC which

has been greatly appreciated. 

I leave the committee this year after serving 10 years. The incoming committee are all experienced in

governance, and I have no doubt they will be a very successful committee. My best wished to the CEO,

the Committee and staff and volunteers of GCLC - it has been a pleasure working with you over all

these years. 

Chairperson's report
Terri-Anne Famlonga



This has been a fantastic year at GCLC, as our team has

embraced new challenges, experienced new growth, and

focused in on the specific needs of our diverse community. 

This year we have expanded our service offerings to meet

these emerging needs, created new opportunities for

individuals to access our services, and created a safe and

welcoming space for people in crisis.

At GCLC our team are our most valuable asset, and they work

collegiately with a shared vision of a community where

everyone has access to justice. Our principles of accessibility,

equity and collaboration underpin all of our work and have

enabled us to innovate new solutions to assist people to

access vital support. We have also partnered with likeminded

organisations, businesses and individuals to increase our

services and provide wrap-around support for our clients.

Our people
are our most

valuable
asset

Message from the CEO

We have incorporated new ways of working to support accessibility, including walk-in clinics,

evening legal services, outreach centres and increased duty lawyers services - which has

resulted in a 200% increase in the number of services we have delivered this year to vulnerable

people, and an increase in the diversity of the clients we support.

The environment is tough, and many families are struggling with the rising cost of living, the

housing crisis, marriage breakdowns and issues occurring internationally. This has caused us to

pivot rapidly to meet the changing needs of community. 

We have introduced three brand new programs for women who have experienced Family

Violence and are currently in prison (The Leave Safe Stay Safe program), the Financial Wellbeing

Hub to streamline access to financial counselling and emergency relief, and an Outreach

program to support a broader spread of the community and ensure everyone has access to

justice. These initiatives are changing the way in which we work and bridging the gaps that cause

so many people to go without vital assistance.

We are looking forward to the coming year with eagerness as we implement our new strategic

plan, further expand our services and community offerings, and create even better outcomes for

the individual and communities we serve.

Sarah Patterson JP





Our Team
Gosnells CLC has highly skilled, and passionate staff and volunteers who are experts in

their fields. During the year, we welcomed new team members by expanding our legal

and tenancy services, adding Outreach, and a new Financial Wellbeing program. We

also welcomed new volunteers and students who have been working to support our

community.

Management Committee

Terri-Anne 

Chair

Mike
Vice-Chair

Michael
Treasurer

Linda
Member

Jane
Member



Lawyer of the Year 2022

Principal Solicitor
Funmi Adesina wins

Law Society - Lawyer
of the Year 2022



Admissions

GCLC is committed to supporting the next generation of Lawyers to achieve their goals and
contribute to the enhancement of justice in Australia. Many of our students, volunteers and
staff were admitted into the legal practice this year, and we congratulate them all on their
achievement. 

Seiminie Kottage
Solicitor - WA Police

Rob Vincent
Solicitor - Birchstone Tax Law

Paramdeep Gill
Lawyer - Sussex Street CLC 

Matt Endo
Associate - Squire Patton Boggs

Webster Chimanga
Lawyer - Youth Legal Service
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services provided
to people in need5354
Criminal Injury
Compensation paid out$1.5m

200%

Annual Snapshot
Service Types

Increase in clients services from last financial year

Client services ( exc. referrals)

$80k Emergency Relief paid to
people in crisis

Revenue ($m)

$298k Debts waived for people in
financial setress



Property Law
30.5%

Family Violence
29.3%

Children's matters
28.8%

Divorce
11.4%
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Legal Services

4613 services delivered

Paid to victims of crime

$1.5m
CIC submissions filed53

420 attended walk-in clinics

15
New Volunteer Lawyers and PLT
students supported at GCLC in

2022-23
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Tenant Advocacy

751 services delivered

Cases represented54
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Financial Wellbeing Hub

243 enquiries & referrals

ER
38.5%

Utilities
18.8%

Debts
17.9%

Budgeting
11.1%

Other
8.5%Mortgage

5.1%

Wellbeing services
42.8%

Fin. Counselling
35.8%

External
21.4%

The Financial Wellbeing Hub commenced in April 2023
and is an inbound phone line and online support that
supports people across Perth who are experiencing
financial difficulty to access financial services
appropriate to their needs in a timely fashion.
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Debt arrangement
31%

Bill payment
23.9%

Budget revision
23%

Debt release
9.4%

Part debt release
8.9%

Ceased Legal action
1.4%

Financial Counselling

167 New clients 

Cases resolved215

Financial Counselling services

Small Business Financial Counselling
General Financial Counselling

Financial Wellbeing Hub
Household Energy Efficiency Coaching

Presenting issuesOutcomes

Client debt waived
$298k

86 Small business clients



Legal
45.8%

Housing
29.2%

FDV
12.5%

Food relief
12.5%

Outreach Project

25 clients case managed

36%
ATSI clients

GCLCs Outreach program started in March 2023 and has
been actively supporting people in severe hardship, those

experiencing Family Violence, and people with multiple
issues to address their issues and connect with services

and supports. 

Services accessed

18 outreach services conducted

6 community expos attended

24%
CALD clients

60%
women



At GCLC we measure our impact on the individuals and community we serve

Key Indicator Data / OutcomeActivity / Project

Evidence-based

Collaboration

Sustainability

Best-practice policies,
procedures and service
delivery standards

GCLC works with
colleagues in the NFP
and private sector to
deliver holistic support
for clients

GCLC has sufficient
resources to continue to
create community benefit

Better outcomes for clients
Clearer processes for staff
Increase in transparency
Increase in accountability 

New partnerships have resulted
in increased referrals, better
client outcomes, and new
partnered initiatives

Full complement of experienced
and capable staff
60% increase in revenue for the
coming year
Reduction in admin overheads
leading to higher  number of
service delivery staff

Measuring Progress

Consistency

Develop a minimum
service standard that is
available for all clients
and comparable to the
CLC sector

Decrease in turn-aways
Increase in service delivery
Increase in legal advices

Client-centred
Increase the accessibility,
consumer driven and
approachability of our
service

Services up 200%
Increase in diverse clientele
Increased partnerships for
holistic services





Hi, I am a long term client of yours, suffer from Domestic Violence for many years. I
walked into your centre last Friday expecting a signature but met a Lawyer who was
exceptionally helpful, understanding, wise, supportive in my affidavit. I was worried
about my application but not only did she offer high quality advice she also got my
letter sorted. I couldn't thank you enough from the bottom of my heart. You are an
angel. 

Working with you has been a stand-out experience for me, particularly in the way
that your personal character and manner of interacting with me has truly been a
breath of fresh air and a fantastic example of a trauma-informed manner of service
delivery, which has given me great hope to have experienced. I have been
encouraged and have felt both understood and supported whenever I have
interacted with you, and my ability to hope and trust in the concept of accessing and
seeking help from formal services has increased as a result of working with you. 

Client Feedback

Thank you so much for your effort. It was such a relief talking to kids yesterday
through video call and I can’t wait to see them tomorrow. It felt like I have give birth
to my kids again. My daughter keep on saying that she missed me so much and she
loves me heaps. God bless you. Without you it wouldn't be possible. You saved all of
us by helping us getting our kids back. 

100%
Of survey

respondents would
recommend GCLC

to their friends

100%
Of survey

respondents rated
their service at

GCLC as Excellent

85%
Of survey respondents

got the outcome, or
part outcome they

wanted

Keep up the good work. It is paramount that what you do is available to everyday
people. After going through a very tiring and stressful problem with my neighbour I
came away so pleased at the outcomes. I can only give my compliments and
appreciation to all of your staff. 



Financial Report
2022-2023



As you can see from the Statement of Financial Position, we ended up with a somewhat larger deficit of
$241k. Part of this are a few new expenses related to development of GCLC, including redesigned of
the web-site and the very welcome new work-flow management software. There were also the costs
associated with a research contract into legal service provision in the southern corridor, which has
informed our discussions with other CLCs.

Income
Increase in funding from Anglicare of $150k
Overall increase in NLAP funding of $25k, after some shuffling between State and Federal funding
sources
An increase in receipts from legal fees of $15k  (i.e. CIC case wins, which, of course, also hugely
benefit the awardees)
First tranche of a substantial DoJ funded program Leave Safe, Stay Safe (LSSS), where GCLC
coordinates and provides legal services into a program for women leaving prison, largely run
through Relationships Australia.

Expenses
Significant increase in employee-related expenses as GCLC was able to recruit people to replace
those who left last Financial Year (notice the positive $24k for Leave Provision this year versus
negative provision last year).
The first half year of the LSSS program saw $391k arrive, of which $390k immediately went out to
the partner agencies. We will, of course, get our share in the coming, and later, years.

Summary and Projection
The budget we have prepared for this financial year is looking to a modest surplus on the back of the
supplementation we received toward the end of last FY, plus substantial contribution from the LSSS
project. We are using a substantial portion of the additional funding to employ a project manager to
support Sarah, particularly in the very large LSSS project, but also in tendering for new projects and,
should the need arise, helping with any amalgamations with other CLCs.

Associate Professor Michael Wise
Treasurer

Treasurer's Report

If you cast your mind back to this time last year, you may recall that, with
the disappearance of Job Keeper and several departures, we had a break-
even result. I also foreshadowed that we would have a deficit budget as we
were morally bound to use an underspend on a DoJ grant for related
purposes. In other words, while appearing as an addition to our bank
balances, it was (at least morally) not our money to keep. Thus, we
budgeted for a deficit of $210k to use up the excess, but otherwise to break
even. 



Dept. Justice Legal
48.5%

DOJ Prison Project
21.3%

Dept. Communities
16.4%

Self-generated
7.4%

Commerce
5.6%

State Grants
$1,201,723

Federal Grants
$463,842

Self-generated

$173,291

Local Grants
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Financial Overview 2022-23

This year GCLC diversified our
revenue sources through new
project grants and initiatives, as well
as an increased in self-generated
revenue., this was a strategic
ambition for the GCLC Management
Committee and leadership team in
2022-23.

We also expended $240k in previous
year surplus to increase service
delivery.

Financial Growth

Income$2.16m

$2.41m Expenses

-$240k EOFY position






















