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© HDANQRZ ®IGIHWDWZ HSUDPAFHRQWHOQGR! WH
. KDEMN1 RRQIDUSHRS®IDQGSD. RXULMVSHAM\R
HTHY/SDW SUAVHOWNV WHUFRQAQXIQ) FXOMUH

* RVQH@Y &RP P XQIW / HIDO&.HQWH ,QF LV D QRW RUSURI MRUI DQLVDVIRQ VKDL
I XQGHG E\ VKH ) HGHLDODQG 6VIVIA J RYHUQP HQWVR VXSSRUAHT XDODFFHW VIR MOEH
Z WKLQ RXUFRP P XQIW

© HDUH LOFLHGLE® JUDVIAl XOI RUVKH VXSSRUARI RXUI XQGLQI ERGIHV SDUQHUDI HQFLHV
DQG RXUFRP P XQW | RUD@RI \ RXUVXSSRUALQ




* RVOHQ@Y &RP P XQIW / HIDO&HQWH ,QF LV D QRW RUSLRI LRWI DQLVDVIRQ VKDWY | XQGHG
E\ ViKH) HGHLDODQG 6VIVIA JRYHUQP HOWVR VIXSSRUNHT XDODFFHW VIR MOWFH Z LYKLQ RXU
FRP P XQIW

H DUH LOFUHGLE® J UDVIAl XOI RUVKH VXSSRUARI RXUI XQGLQI ERGLHV SDUQHUDI HQFLHV DQG
RXUFRP P XQW | RUD@RI \ RXUVXSSRUMQ

6 SHELDOIKDQNV VIR RXUP DQ\ ) XQGHUY 3 DU/QHUY DQG 9 ROXQUWAHUY

0 DUN+ DIQVZ RUK ' LLHFVRUS$ GYIVRU. 6HUYLFHV ' HSDUR HQARI - X\WWIFH

o +HMQ3HDUFH 3 UQFLSDCB LRMIPA2 || LFHU / HJ DCS WAWIDQFH %4.DQFK ' HSDU/P HQWR
- XWIFH

« &KHOHDO F. IQOH\ &(2 &RPPXQW /HIDO $

e 7IP /HDFK &(2 &RP P XQW / HIDO&HQWHV $ XMADIDD

¢ &HID' XIDW3UQFLSDC |1LFHU ) LODQFLDOZ RXQVH@QJ 1 HVE RUN DQG DAP HP EHU/RI
ViKH) &1

o YHQ' HUHFNL & RQWDFN0 DQDIHU' HSDU/P HOWRI 0 LOHV , QGXWW. 5 HIX@WMRQ DQG
6Dl HW

« /RUQD3UVFKDUG * HQHLDOD DQDIHU* LDQW / RWIAUL Z HVADQG DAP HP EHUVRI VKH
/ RWIAU Z HVW LDQW DQG &RP P XQIW ' HYHERSP HQWWDP

e 7KH/DZ 6RFIHW RI : $&/3XEQF 3 XUBRVHV 7 IXW

e (@ DEHVK/HH 7 L(DQUMRQDOD DODJHU . DUDHWB UVRQ) DLP

e 3K\ @V-ROHV $ 7 DQUMRQDOD DODIHU &DVXDUQD 3 UMRQ

¢ B6RSKIH/ LQIDUERSRX®V 7 IDOMMRQDO DQDIHU DQGO LFKH@ -DP HV $ 7 LDQUMRQDO
0 DQDUHU + DNHD 3 UVRQ

¢ 0 LFKDHOBKHHKDQ ([ HFXVIYH' LLHFVRU 5 HDVMRQWKLSV$ XWADAD : $

e BRSKLH: DDHU ([ HEXWYH?2 |1LFHU / DQII RUG $ ERWILQDOS WRFLDRQ

e 7HUMD/\ QHV 0 D\RU &IW RI * RVOHQY

e ' HQMWWH) LDQV &RRUGIODVRU 0 F&XVNHU& HQWH | RU& M HOWKLS

« 0 DUD&DYL@DO DODJHU : L@DP / DQIIRUG &RP P XQW + RXWH

e 5XXE\ 6DQGD/ HHGHU &( 2 0 LQDZ DUD + RXVH

o $ @AXGHOW DQG YRXQUAHUY LOFOXGLQJ 3 UDFEDQ' HIDO7 LDLQLQI YROXQUAHUY LOWAUQV
DQG @Z \ HW Z KR YRXQUAHUI RUVKH * &/ & HYHQLQJ (1] DOVHUYLFH
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7HUUL $ QQH ) DP QRQJ D

7KH\ HDU Z DV D WDQMMRQDO, HDUI RU* RVOHQ@Y & RP P XQW / HIDO& HQWH , QF
* &/ & LQPRWHZ D VVKDQRQH : HFHOGEWDWGRXU WK 9%UMGD RQ - XQH 1Q

W 31 DQG @XQFKHG RXUUHELDQG JLYLQJ DP XFK QHHGHG | DFHQIVWR * &/ & LOFOXGLQJ
RXUQHZ Z HEVIWWA \VKDWZ HOAMYHRQ  6HSWAP EHU

[ INHRWKHU&/ &&/1Q: HWIHUQ $ XWADAD * &/ & KDV | DFHG W QU LFDQWFKDAHQJ HV LQ VIKH
SDW \ HDWV GXHVR FKDQIHVLQIXQGQJ &2 9,' DQG VKH QHHG VIR DGDSVWWHUYLFHV VIR

P HHWKH FKDQULQU FLLFXP WIDQFHV DQG GHP DQGV Rl GLVHQI LDQFKLVHG DQG YX@HUDE®!
FOHQW LOFOXGLQI VKRVH Z KR H| SHUHQFHG RWRI HP SGR\ P HQW 1 LODQFLDOGHSULYDVIRQ

DQG KRP HBMWOQHW

$ JDLOWWIKLY EDFNGLRS LQVKHSDW P RQMV * &/ & KDVH SHUHQFHG | XUKHU

W QU LFDQWFKDQIH E\ Z D\ RI D UHWAKPWUH LOWRGXFLQI D&KIHI ([ HEXVIYH 2 11 LFHU
&(2 SRUMRQVR UHS@FHVKHO DQDILQ] 6ROFLVRUSRVMRQ WL QU LFDQWRQIRLQJ
UHFUXLVIP HQWDGDSVIQ) VHUYLFHV VR FRP SO Z VK RQIRLQJ &2 9’ DQG GRFNGRZ Q
UHWULPARQV H SDOMRQRI Z RINLQJ 1LRP KRP H P SGP HDVIRQRI WL QLI LFDQASRAA
GHYHRSHG GXUQJ VIKH\ HDU S@QQLQJ DQG FHBEEWDWQ RXU WK ELUMKGD. DQG

WHELDQGLQU

6DUDK 3 DWHUVRQ FRP P HOF

0 DQDIHP HQW&RP P IWAH
7HDP FRP SUMQJ Rl 3UQH
%UVR DQG) LODQFH $ GP LN
WDQUMRQLQJ SRVIMIYH FK

/ DWW @W\ HDU , DAVIHQGHG D
0 DN+ DIQVZ RUK DQG +
SUHVHQWAG D VHWIRQRQ&/ &
RQVKH I LYH 3LADU/RI &/ & 6
0 LQIP XP 6HUYLFH 6VIDQGDUG
' R- VYIMRQLVIRUD VX
\WUDVAJ LF DSSLRDFK VIR VHUY!
HQUDILQJ VIR UHGXFH VKH GV
LP SRUMQABL DOVHUYLFHV VR
DVVKH GHYH®S DQG LP SGP



7KH&RP P WIHH KDV Z RUNHG VLHBMWO Z VK VIKH & ( 2 VIR HQVXUH VKDWMADWAT\ DQG UMN
DAXHV | HDVKUH KHDYLO LQ RXUJRYHUQDOFHRI * &/ & : HKDYHLP SGP HOMGD
&RQUDXRXV 4 XDAW , P SURYHP HOWE MQ VKDW.OFOXGHV D 7 UHDVXUHLA/ SRUMRQ VR

FRP SGP HQWKH Z RUN XQGHUMNHQE\ * &/ &&/) LODQFH $ GP LOMUDVIRU

, DP SGIDVHG VR UHSRUAWKDVWIKH & RP P WHH VRIHVIKHUZ VK VKH &( 2 KDV FRP P HOFHG
Z RUN RQ DGGLHWLQI VXWILQDELAW LWWXHV DQG KDV GHYH®RSHG D LIDQIHRI QHZ
SDUQHUKLSY DQG VHUYLFHV VR HQVXUH VKDWZ H RI I HUD P RUH VXWILODE B VHUYLFH VR
FOHQW LQ VKH | XWWUH DQG Z H GRRN | RWZ DUG VIR GHYHRSLQI VIKHVH SDUADHUVKLSY DQG
VHUYLFHV | XUAKHULQ VIKH FRP LQJ \ HDU

8 Q RUXQDVH® GXH VR SHUWRQDOUHDVRQV VHYHUDOYDOXHG & RP P WIHH O HP EHUY
LOFOXGLQI / HDK . HHIDQ &KDLWBHUWRQ - DQH/ HDQ 2 UGIQDU 0 HP EHU DQG 3K\ @V
&XVZ RUK ' HSXW &KDLLBHURQ UHVLIQHG GXUQI VIKH\ HDU 2 Q - DQXDU ,ZDV
HOFVHG DV & KDLUSHUVRQ DQG VIKHUHDI VAU VIKH & RP P WWHH Z HBRP HGVEZ R QHZ 2 LGLODU,
0 HP EHOW/VRVKH&RP P WWH 0 INH-RQHVRQ  $SUO DQG $ WRFLDWA 3 LRI HWRU
0 IFKDHO LHRQ 0 D Z KR VRRN XS VKH SRUMRQRI 7 UHDVXUHU 0 LNH - ROHV

Z DVVXEVHTXHQ/® HBIPWG' HSXW &KDUBHURQRQ - XQH

, FROYH\ P\ KHDUAHOWKDQNV VR VKH & (2 6DUDK 3 DWIHUVRQ DABVIDI | DQG 9 RXQUAHUY
DQG SDUAFX@MUD VR P\ | DEXARXV&RP P IWHH LOFOXGLQI 0 INH - RQHV 9 LFH 3 UHMGHQW

/ LQGD 6DYHUP XWR ) HUGLODQGR 0 XFFLAD 0 LFKDHO. LVH 7 UHDVXUHU DQG - DOHWGH
%dLVR 6VIDI | 5 HSUHVHQVDMIYH | RU\ RXUGHGLFDARQ FRP P WP HOADQGP DQ' P DQ\ KRXU/
Rl SLR ERQR VHUYLFH VR HQUXUH SLRSHUJRYHUQDQFH RI * &/ &

, SD\ WIEXVA VR VIKH Z RQGHU X
\ HDU 3DWIFN O XQJIDU - RWKX
LMVRRW D 7 KDQN\ RX | RU\

FQHQW

, DOYR SD\ VULEXWWA VR VIKHZ R
VIKLV\ HDU / HDK . HHIDQ - DQH
H VWDRWGLQDU  GHGLFDVAG SLR
DSSUHFLDVIAG
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6 DLDK 3 DWWHUWRQ

7 KLV\ HDUKDV EHHQ RQH Rl WL QU LFDQWFKDQJ H DQG HYROMRQ | RURXURUI DQMVDARQ DVZ H
KDYH DGMOWWIG VIR GIDGHUVKLS FKDQIHV QHZ DI UHHP HQW DQG D WKL WQ VKH QHHGV Rl RXU
FRP P XQW GXHVR &2 9,

7KHWDP KDYH EHHQ QRWRQO UHMOHQWEXWH] FLVIAG VIR HP EDUN RQ VIKHVH FKDQIHV DQG
RXURUW DQLVDVIRQ KDV VKL WG Z VK VKHVIP HV HQVXUQJ Z H DUH P HHVIQJ VIKH HYROYLQU
QHHGVRI RXUFRP P XQW DQG SLRYLGLQI KLIK TXDAW  SURI FVWLIRQDOVHUYLFHV VIKDAHQUXUH
HYHU. RQH KDV DFFHW VIR MOWMIFH

H KDYH UHELDQGHG RXUVHUYLFH VIR D P RUH P RGHUQ DQG SLRI HWIRQDOWMHP H LOFUHDVHG
RXUKRXW RI RSHIDVIRQ VIR VXSSRUAP RUH SHRS®1 Z KR DUHQRZ Z RUINLQJ |G LE® DQG
KDYH FUHDVWAG VRAG SDU/QHUKLSY DFLRW VKKH FRP P XQIW Z H VHUYH

2 XUWDP KDVJURZ QLQMW] HZ VK VKH LOFOMRQRI D 6 SHFLDOMABP DAYAXVIQHW ) LODQFLDO
&RXQVHARUZ KR DWW P DEEXVLOHW RZ QHUVY VIR DGGUHW VIKH | LODQFLDOLP SOFDARQVR
&29," DQGRVKHUI DFVRUY DI I HAVIKJ VIKHLUVXFFHW 7 KLV SLRILDP LV XQLTXH | RURXU

UHJ LRQ DQG Z LARI | HUHQWHSUHQHXUY D FKDQFH VIR DFFHW YLVIDO! LODQFLDOVXSSRUMR

P DLQVIDLO VKHLUEXVLOHW

7R FRP SO HQARXUVKUYLQJ ) DP LO / DZ SWDPWFH Z H KDYH LOFOXGHG DGGIVIRQDO) DP LO
/ DZ\ HWV Z VK VSHFLDOW\NQRZ BIGIH LQ) DP LO 9 LRBIQFH Z KR DUH VXSSRUARQJ RXU) DP LO
/ DZ \WDP VR EH UHVSRQWLYH DQG HQVXUH VIKDWULVNY DUH LGHQW LHG DQG DGGUHWHG

$ VIMKDV EHHQ | RUVKH SDW  \ HDUWV RXULQWAUQDOFX®XLH DQG FRP P VP HQW/R VIKH
FRP P XQW Z HVHUYH LV SDLDP RXQWDQG LV Z KDWGLLYHV RXUVXFFHW DQG VKLY Z LGQRW
FKDQIH 2 XU 6VWDVIAI LF 3 @Q KDV D | RFXV RQ WUHQI VIKHQLQJ VIKHVH LOWAUQDO
FDSDELOMHV EXWDAYR GRRNLQJ RXVE DUG VIR GHYHIRS DQG HQKDQFH VWDVIAT LF SDUADHUVKLSY
7KLVZ LGEHRXUSUP DU | RFXVLQVKH FRP LQJ \ HDU

$VVKHQHZ &( 2 |RUVKHRUDQVDARQ , Z RXA @NH VR VIKDON P\ SUHGHFHWRU3 DWLFN

0 XQIDUIRUKLVP DQ\ \ HDU/RI VILHBM/ VHUYLFH VR VIiKH RU DQLVDARQ DV Z HADV VKH

/ HDGHUW Z KR KDYH FRP H EHI RUH KLP VKDWKDYH P DGH* &/ & VIKH RUJ DQLVDVIRQ VKDALY |
DP H FIVHG VR VHH Z KHLHVKH QH W\ HDUV Z LaVINH XV DQG KRQRXUHG VR EH D SDUARI
VIKH NRXUQH\
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